
1.  Add your logo

Use the placeholder as a guide to size your logo, 

ensuring the logo is aligned left. Once your logo is 

correctly placed, delete the placeholder. 

See more instructions on slide 3

Click to add the names of your brand and your solution.

2. Update the headline

Replace this subheader with a one-line summary of the 

benefits for potential customers. Think of the solution from 

their perspective: what does it enable them to do?

5. Summarize the benefits

Use this section to describe the solution details. Try to 

address the following questions:  

● What are common use cases? 

● Why do our technologies work so well together or 

complement one another?

● What are important considerations for customers 

using our technologies together?

6. Expand on the benefits

What do you want your customers to do next? Invite 

them to contact you or visit your website by adding 

a link if required. 

Learn how to add your link on slide 4

Update these opening paragraphs to describe our 

customers’ challenges and introduce your solution. 

● What is the market situation that our joint offering 

helps? Try including interesting data points or trends 

that customers may find find insightful.

● Why is this solution in a unique position to address 

these challenges or obstacles?

Learn how to paste without formatting on slide 4

4. Introduce your solution

Enter a one-line summary/value prop of your solution for 

potential customers.

3. Update the subheader

If you like, include the reference architecture or another 

visual that explains the solution. You can use 

industry-related imagery, or highlight additional content.

Learn how to adjust your image on slide 4

7. Add a call-to-action and link

8. Paste an image or delete the box

Start here

Chrome Enterprise Recommended
Solution Overview with Twilio Flex
A programmable contact center platform to build customer engagement 
applications that fit your business, rather than the other way around.

Contact Centers must continually adapt to 
survive and stay ahead of customer expectations. 
Legacy, on-premise-based solutions are built 
using proprietary technology and require vendor 
professional services teams to make changes. 
This discourages the continual adaptation 
necessary to stay relevant and has resulted in the 
industry's 7+ year refresh cycles that remain 
commonplace.

Twilio Flex with ChromeOS enables companies to 
differentiate by offering superior customer 
experiences on a cloud-first operating system that 
can modernize existing devices. Deploying Twilio Flex 
on ChromeOS reduces operational costs while 
empowering agents with every channel in a single 
user interface to deliver modern customer 
experiences. Whether your agents are remote or 
hybrid, Twilio Flex and ChromeOS can have your 
contact center up and running in days - not months.

Intelligent Customer Experience

Enable your developers to create your ideal 
customer experience with intelligent task routing 
and a human agent assistant to guide 
interactions to resolution.

Make every agent an expert

Upskill your agents and enable them to work on 
complex customer issues by providing an 
assistant to highlight relevant information, 
account details, and resolve select tickets.

Available 24/7, with no wait times

Provide customers access to a conversational 
virtual agent across every Flex channel, with no 
wait times.

© 2022 Google LLC. 1600 Amphitheatre Parkway, Mountain View, CA 94043.

Learn more on Twilio website.            

Build a contact center tailored
to the way you work
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