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Chrome Enterprise Recommended Solution
Overview with Webex Contact Center

Deliver the future of customer experience, from anywhere,
with Webex Contact Center on ChromeOS

The future of work is hybrid - and that extends to contact
center agents as well. Webex® Contact Center is a
next-generation cloud contact center solution inspired by
customers and architected for business - providing the
innovation, flexibility, scalability, and agility of the cloud -
without sacrificing security.

The intuitive, customizable Webex Contact Center agent
desktop plus ChromeOS makes it quick and easy to deploy
and manage, allowing agents to work from anywhere.

With Webex, you can also give agents instant access to
other subject matter experts in their organization with the

Chrome Enterprise Recommended Webex collaboration

suite of all-in-one messaging, meetings, and calling.

Discover the benefits

Enable intelligent customer experiences and Increase agent
productivity with cloud-based Webex Contact Center and ChromeOS

Improve net promoter score with 24/7 Get agents up to speed with faster
Al-powered self-service capabilities deployment on ChromeOS and manage with
simplicity.

Stem customer churn and increase lifetime
value with personalized interactions Webex Contact Center enables customers to
use the telephony provider of their choice,

Reduce average handle time with including web-based services.

proactive updates and informed agents

To learn more about Webex
Contact Center, visit Webex.com


https://services.google.com/fh/files/misc/cisco_webex_joint_solution_overview_cer.pdf?_ga=2.195445803.608204199.1634050938-1757654361.1633478595
https://services.google.com/fh/files/misc/cisco_webex_joint_solution_overview_cer.pdf?_ga=2.195445803.608204199.1634050938-1757654361.1633478595
https://www.webex.com/contact-center.html

